
Communicat ion

...a ‘game’ in which t he speaker and l ist ener
(writ er and reader)

bat t le against  t he f orces of  conf usion.

YOU
Must  expect  t o be misunderst ood.

YOU
Must  expect  t o misunderst and.

YOU
Can t ry t o minimize misunderst anding;  

 you cannot  hope t o eliminat e it .

REMEMBER
 Successf ul communicat ion depends a lot  on you!
  How well have YOU prepared f or t he ‘game’?

 When you speak      When you list en
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